
 

 

IN THE MATTER OF AN INTEREST ARBITRATION 

Pursuant to the Ontario Police Services Act 

BETWEEN: 

The Ottawa Police Services Board 

and 

The Ottawa Police Association 

 
 
Before:      William Kaplan 
       Sole Arbitrator 
 
Appearances 
 
For the Ottawa Police Services Board:  Glenn Christie 
       Emerson Wargel 
       Hicks Morley Hamilton Stewart Storie LLP 
       Barristers & Solicitors 
 

Steve Bell, Deputy Chief Ottawa Police 
Services 

 
Lisa Bianco, Program Manager, Labour and 
Employee Relations 
 
Daljit Nirman, Member, Ottawa Police 
Services Board 
 
L.A. Smallwood,  Member, Ottawa Police 
Services Board 
 

For the Ottawa Police Association:   Bill Cole, Consultant 

Matt Skof, President 

Brian Samuel, Vice President 

Barmak Anvari, Director  

Matt Cox, Director  
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Cameron Entwistle, Director 
 
Dale Hayes, Director 
 
Jim Irving, Director 
 
Andrea Lamothe, Director  
 
Amanda Molnar, Director 

Iain Pidcock, Director  

The matters in dispute proceeded to a hearing by Zoom on October 16, 2021. 
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Introduction 

The Ottawa Police Association (Association) represents uniform and civilian members of the 

Ottawa Police Service (OPS). There are approximately 1480 civilian and 620 full-time civilian 

members. There are two collective agreements, the first covering uniform members, the second 

civilian members. Both collective agreements expired on December 31, 2019. The parties met in 

collective bargaining in February, March, April and May 2021 and a number of issues were 

agreed upon and are to be incorporated into the collective agreements settled by this award. The 

outstanding matters in dispute proceeded to a hearing held by Zoom on October 16 & 17, 2021.  

In considering these outstanding issues, careful attention has been paid to the criteria enumerated 

in the Ontario Police Services Act together with normative interest arbitration criteria; most 

importantly replication, the replication of free collective bargaining in this sector. Any 

Association or OPC proposal not addressed in this award is dismissed. 

 

Award 

1. Term – Both Agreements 

January 1, 2020 to December 31, 2024. 

 

2. Wages Increases – Both Agreements 

January 1, 2020  1.5% 
July 1, 2020  1% 
January 1, 2021  1% 
July 1, 2021  1% 
January 1, 2022  1% 
July 1, 2022  1% 
January 1, 2023  1% 
July 1. 2023  1% 
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January 1, 2024  1% 
July 1, 2024  1.01083% 

PC 1 end rate July 1, 2024 = $111,563.60 

 

3. Retiree Benefits – Both Agreements  

Effective January 1, 2022 

The paramedical benefit maximum under the retiree benefit policy (currently $500.00) shall be 
increased to $1,500.00.  This increase of benefits shall apply to current and future retirees. 

 

4. WSIB – Both Agreements 

Effective January 1, 2022 

This change applies in all cases (i.e. even if a claim is already approved). 

Amend Article 7.01 (b) of the Police Agreement and Article 15.01(b)(ii) of the Civilian 
Agreement to read: 

Where an employee is absent from duty as a result of personal illness or injury arising out 
of and in the course of his/her duties within the meaning of the Workplace Safety and 
Insurance Board, the employee shall be provided with free hospitalization and medical 
care for any treatment relative to the compensable injury/illness. The Board will make up 
the difference between W.S.I.B. Compensation and the regular net pay for the duration of 
such accident or illness. 

5. Shift Bonus – Both Agreements  

Amend Article 18.09 of the Police Agreement to read and amend as Article 7.01 to the Civilian 
Agreement to read: 

A tour of duty differential shall be paid for regularly scheduled (i.e. not overtime, 
callback, standby, shift extensions) hours actually worked between 1900 and 0700, 
irrespective of what name the shift is given.  

The tour of duty differential will be paid as the following: 

Effective January 1, 2022 

3% of the hourly wage rate of a First Class Constable per hour; or 
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3% of the hourly wage rate of a Police Communicator (top step) per hour 

Effective January 1, 2024 

6% of the hourly wage rate of a First Class Constable per hour; or 

6% of the hourly wage rate of a Police Communicator (top step) per hour 

This does not apply to superior grandfathered entitlements  

 
6. Staff Sergeant Differential- Police Agreement  

Effective January 1, 2022 

Staff Sergeant differential to 126%  

 

7. Active benefits – Both Agreements 

Effective January 1, 2022 

Remove co-pay for psychologist etc. (i.e. the new provider definition previously agreed to) 

 

8. Active benefits 

Effective January 1, 2022 for any new claims.  

Amend article 20.02 of the Police Agreement to increase the LTD maximum to $7,500 per 
month. 

Amend article 18(b) of the Civilian Agreement to increase the LTD maximum to $6,500 per 
month. 

 

9. Training Pay – Police Agreement 

Effective January 1, 2022 

Amend Article 18.13 to read: 
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The employer agrees to pay a premium of fifty dollars ($50.00) per day for each day or 
part of a day an employee is required to act as recruit coach officer or recruit training 
officer for the purpose of training new employees. 

 

10. Civilian Service Pay 

Effective January 1, 2022 

Amend Article 6(c) to read: 

$250/$400/$650/$900/$1200/$1300/$1500 as the various steps for Civilian Service Pay. 

 

12. Training Pay – Civilian Agreement 

Effective January 1, 2022 

Amend Article 31 to read: 

All employees who are required to train other employees as part of a structured training 
programme shall be granted a premium of two dollars ($2.00) per hour for which training 
is provided. 

 

13. Pregnancy and Parental Leave Top Up – Both Agreements  

For pregnancy leave - 93% for 15 weeks 

For parental leave – the total value of top up does not change for extended E.I. benefits 

 

14. Active benefits – Both Agreements 

Effective January 1, 2022 

Increase the lifetime maximum from $100,000 to $125,000. 

 

15. Agreed to items – Per Attached  
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Conclusion 

At the request of the parties, I remain seized with respect to the implementation of my award. 

 

Dated at Toronto this 18th day of October, 2021.  

“William Kaplan” 

William Kaplan, Sole Arbitrator 
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